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PRIVACY NOTICE FOR CLIENTS OF EPTA S.P.A. 

pursuant to Articles 13 and 14 of EU Regulation 2016/679 (GDPR) 

 

For the purposes of this Notice, “Client” means the natural or legal person with whom Epta S.p.A. has a pre-contractual or contractual relationship for the purchase of Epta products and/or services, 

and “Data Subject” means natural persons, such as directors, employees, temporary workers, agents of the Client or counterparties in general who act in the name and/or on behalf of the Client and 

whose personal data are processed by Epta S.p.A. within the scope of the contract for the supply of goods or services and/or to manage the sending of newsletters, marketing communications, 

participation in studies or commercial references and the sharing of data with third parties (jointly, the Client and Data Subjects will also be referred to as “you” or “your”, depending on the context). 

Below we inform you about how the personal data you provide in the context of the sale of Epta S.p.A. products and services will be processed. 

1. Controller contact details   

The Data Controller is Epta S.p.A., C.F. and VAT IT 04160730968, whose registered address is at Via Mecenate, 86, 20138, Milan, Italy (“EPTA” or the “Controller”). 

2. Personal Data processed by the Controller  

The Controller will process the personal data (or simply “data”) you provide for the execution and management of pre-contractual relationships (instrumental to the negotiation, conclusion and execution 

of the contract) and/or contractual relationships and/or to manage the sending of newsletters, marketing communications, participation in studies or commercial references and the sharing of data with 

third parties. The data processed includes, by way of example and without limitation: name, surname, contact details, e-mail address, company role, tax data, professional qualifications where relevant, 

any data relating to legal representatives, including any judicial data required by law, whether provided directly by you or obtained from public sources (e.g. Chambers of Commerce), in addition to 

any data that may be necessary to obtain from time to time from your contractual contacts as Data Subjects.  

In the case of self-employed clients or sole traders, in addition to the personal data highlighted above, data relating to invoicing and payments (including VAT number and tax code), registration in 

registers or records, economic and financial data (e.g. company registration and financial statements), professional qualifications, address and bank details may also be processed.  

Such personal data will be processed by the Controller in accordance with the GDPR and national legislation, including any measures issued by the Supervisory Authority, where applicable.  

3. Purpose and processing legal basis   

The personal data you provide will be processed by the Controller for the following purposes: 

a) purposes strictly connected and instrumental (including, among other things, the management of the warranty, technical assistance, maintenance, product safety checks or any complaints), 

including administrative and accounting purposes (including the opening and management of client records, the administrative management of contracts and the accounting management of 

invoicing, including on a dedicated client management IT portal), the performance of internal controls (e.g. in relation to safety, productivity, quality of services and products, financial integrity) 

and, in general, for purposes related to the execution of your purchase order governed by the General Terms and Conditions of Sale or in any case by the contract in force between the parties. 

The legal basis for the processing is the fulfilment of a pre-contractual request or the performance of a contractual obligation; 

b) purpose of sending newsletters containing updates and news relating to the commercial refrigeration sector, by e-mail, automated and non-automated calls, SMS, instant messaging, or via an 

application (App) consisting of the automatic scanning and registration of your business card. The legal basis for the processing is your consent, freely given and always revocable, in whole 

or in part (e.g. by objecting to receiving communications via automated means only). In relation to commercial communications sent by e-mail or app, you may object to the processing of your 

personal data by clicking on the appropriate link in the relevant e-mail/confirmation message;  

c) purpose of sending marketing communications (by way of example and not limited to, sending advertising material on EPTA products or services, commercial communications/offers, invitations 

to events, direct sales, market research) via email, calls with or without an operator, SMS, instant messaging, or via an application (App) consisting of the automatic scanning and registration 

of your business card. The legal basis for the processing is your consent, freely given and always revocable, in whole or in part (e.g. by objecting to receiving communications via automated 

means only). With regard to commercial communications sent by e-mail or app, you may object to the processing of your personal data by clicking on the appropriate link in the relevant e-

mail/confirmation message; 

d) purpose of using personal data for the preparation of studies or commercial references.  The legal basis for the processing is your consent, freely given and always revocable, either completely 

or partially; 

e) purpose of sharing personal data with selected third parties/commercial partners operating in sectors similar or complementary to the Controller's sector (such as entities in the commercial 

refrigeration sector, technical components, energy solutions, maintenance and assistance services, management software for systems), who may contact you to propose potential purchases, 

personalised offers, promotions, collaborations and/or commercial opportunities, as well as to promote complementary products or services. The legal basis for the processing is your consent, 

freely given and always revocable, either completely or partially; 

f) purpose of protecting the rights of the Controller, including the management of disputes, the assessment, exercise or defence of a right in court or out of court. The legal basis for the processing 

is the legitimate interest of the Controller in exercising or defending a right in court or out of court;  

g) purpose of complying with legal obligations, including provisions relating to tax/accounting/product safety and quality. The legal basis for the processing is the fulfilment of a legal obligation; 

h) purpose of assessing client satisfaction, through short telephone or email/SMS questionnaires, in relation to the EPTA products and services you have requested in order to make any 

improvements. The legal basis for the processing is the legitimate interest of the Controller in ensuring efficient business operations and improving its products; 

i) purpose of assessing the Client solvency and financial reliability for risk mitigation purposes, for which the Controller may collect your personal data from authorised credit information providers. 

The legal basis for the processing is the legitimate interest in efficient business operations. 

4. Mandatory or voluntary nature of providing personal data and conseguences of refulas   

The provision of your personal data is optional but, as such data is necessary in order to fulfil legal, pre-contractual and contractual obligations, failure to provide such information could make it 

impossible to proceed with the regular execution of your Order or request.  

On the contrary, failure to provide your optional consent to the processing of your personal data for the purposes referred to in points 3.b), 3.c), 3.d) and 3.e) above will not in any way affect your ability 

to purchase the Products or Services provided by EPTA. 

If the execution of the supply necessarily involves the processing of personal data of Data Subjects provided by the Client, it is the Client responsibility to inform such Data Subjects and obtain, where 

necessary, the necessary consent for the processing of their personal data by EPTA, it being understood that the execution of the supply shall constitute a presumption, pursuant to Article 2729 of 

the Italian Civil Code, that the Client has fulfilled the related information requirements and obtained the consent (where required) of the Data Subjects.  

5. Recipients of personal data 

The personal data of Data Subjects will be processed by EPTA and its authorised personnel, mainly by staff in the Administration and Finance Department, the Marketing Department and the Sales 

Department, as well as by other staff members who may need access to such data (including the Legal, Technical and Research and Development departments), as persons in charge of processing, 

using electronic and manual systems in accordance with the principles of fairness, loyalty and transparency provided for by applicable personal data protection legislation and protecting the 

confidentiality of the data subject through technical and organisational security measures to ensure an adequate level of security (e.g. by preventing access by unauthorised persons, except in cases 

required by law, the assignment of access credentials to computer systems or keys to lockers only to authorised personnel, or the ability to restore access to data in the event of physical or technical 

incidents).   

Your personal data may also be disclosed to third parties (including, but not limited to, companies providing assistance/warehousing, shipping, packaging, maintenance and after-sales services, data 

processing companies, hosting companies, CRM systems, software/IT application providers, IT system maintenance companies and other IT services, billing and payment processing services, 

consulting, audit companies, commercial partners), who will act as data processors, on the basis of a specific appointment and specific and adequate instructions, including in terms of processing 

methods and security measures indicated in specific contractual documentation, or as independent data controllers, depending on the case.  

Your personal data may also be shared with other third parties (e.g. police forces, judicial authorities, public administrations and bodies, as well as entities legally entitled to receive such information 

and other public authorities) where necessary for legal obligations, following a binding judicial or administrative decision and/or for the purposes of legal defence. These entities operate as independent 

data controllers.  

The complete and updated list of entities that process personal data as data controllers/processors is available upon request, to be sent to the Controller in writing using the contact details indicated 

in paragraph 8 of this Notice. 

Personal data may be disclosed to other companies belonging to the EPTA Group, including affiliated and subsidiary companies, based both within and outside the European Economic Area (EEA). 

The updated list of these companies is available on the EPTA institutional website at the following link: https://www.eptarefrigeration.com/it/contatti and, upon request, by contacting the Controller at 

the contact details indicated in paragraph 8. Such communication will take place where necessary for internal administration and Group coordination purposes or for the performance of contractual 

obligations, where such companies act as contractual counterparties or suppliers of goods and services or must in any case collaborate for the performance of contractual obligations. In the event of 

transfer of personal data to countries outside the European Economic Area, such transfer will take place in compliance with the safeguards provided for in Regulation (EU) 2016/679 and as indicated 

in paragraph 7 below.  
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The Controller also informs you that, if Data Subjects access the Company's premises, there may be a video surveillance and access control system in place, with the consequent processing of the 

Data Subjects' personal data (real-time images, recordings, vehicle data and identification data provided to security guards) by internal and/or external parties specifically appointed on the basis of 

specific instructions. For this purpose, please refer to the specific information notice posted at the entrances to the relevant premises regarding the personal data collected, the methods of processing, 

the purposes, the retention periods and the recipients. 

6. Personal data retention period  

The Controller retains your personal data for as long as it is necessary to achieve the purposes for which it was collected and, specifically: 

• for the purposes referred to in point 3. a) above, the retention period is 10 years from the conclusion of the contract for the purchase of goods or from the expiry or termination of the service 

contract, as applicable;   

• for the purposes referred to in points 3.b), 3.c), 3.d) and 3.e), the retention period will be 3 years from the date of the last consent for the purposes of newsletters, marketing, commercial 

studies/references and sharing with commercial partners, respectively. As the end of this period approaches, you will be asked whether you wish to renew your consent to the processing of 

your personal data. If so, the aforementioned retention period will be renewed. Otherwise, upon expiry of the aforementioned term, the data will be deleted; 

• for the purposes referred to in points 3.f) and 3.g) above, the retention period is 10 years from collection, in accordance with the limitation period for contractual liability actions and/or in 

accordance with legal obligations in relation to tax and accounting matters; 

• for the purposes referred to in point 3.h) above, the retention period is 12 months from collection; 

• for the purposes referred to in point 3.i) above, the retention period will be until the end of the negotiation phase and, if the contract is signed, for the entire duration of the contract. 

Personal data acquired during the selection process, if no subsequent contractual relationship with EPTA arises, will be retained for a period of 24 months from the date of acquisition, in order to allow 

EPTA to consider previous communications should you again request information regarding the possible purchase of products or services. 

7. Personal data transfer outside the European Economic Space (EEA)  

Controller hereby informs you that it may transfer your personal data to service providers or other companies belonging to the EPTA Group based in countries outside the European Economic Area 

(“Third Countries”). Such processing will be carried out in accordance with one of the methods permitted by current law, such as, for example, the signing from time to time - for those countries 

whose adequacy has not already been recognised by a decision of the European Commission (pursuant to Article 45 of the GDPR) - of appropriate Standard Contractual Clauses (“SCC”) (pursuant 

to Article 46, paragraph 2, letter c of the GDPR), with the necessary additional measures. 

By sending a written request to one of the addresses listed in paragraph 8 below, you can obtain further details on these transfers (in particular, the list of countries and the SCCs signed). 

8. Your rights 

Finally, the Controller informs you that Articles 15 to 22 of the GDPR grant specific rights to Data Subjects. In particular, you have the following rights with regard to the processing of your personal 

data by the Controller: the right to access your Personal Data and receive a copy thereof; the right to rectification, if your personal data is incorrect or out of date, which will allow us to fulfil our obligation 

to have up-to-date data about you; the right to erasure (or right to be forgotten) of your personal data, which may be limited in relation to our contractual or legal obligations; the right to the portability 

of your personal data, i.e. - in certain cases where applicable - the right to receive the personal data you have provided to us in a structured and commonly used electronic format, and to transmit it to 

you or to any other data controller you have indicated; the right to object to processing, under certain conditions, relating to your particular situation; the right to request the restriction of processing, in 

the cases provided for by law; in cases where processing is based on consent, the right to withdraw consent at any time, even partially, without prejudice to the lawfulness of processing based on 

consent given prior to withdrawal.  

You may exercise these rights by sending a request to the following email address: compliance@eptarefrigeration.com or by contacting the Controller at Epta S.p.A., Via Mecenate, 86, 20138, Milan, 

Italy. 

You also have the right to lodge a complaint with the Data Protection Authority (www.garanteprivacy.it) if you believe that the processing of your data violates applicable legislation. 

 

This Notice (a) cancels and replaces in its entirety any other notice on the processing of the Controller's Clients’ personal data in the areas and aspects regulated herein, (b) may be subject to changes 

or updates. In the event of substantial changes to the Notice, we will send you the new version of the Notice and obtain your consent if the change concerns processing based on consent. 

 

 


