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EPTA invests in process Digitisation: NFC
connectivity for constant supervision of
operations

EPTA INVESTS IN
PROCESS
DIGITISATION TO
ENSURE CONSTANT

SUPERVISION OF
OPERATIONS

Epta has always recognized that Digital Transformation is one of the Group’s essential
development drivers, investing daily in technological innovations to ensure constant supervision
of Operations, optimise operational processes and improve overall efficiency.

The implementation of digital solutions makes workflows and the product cycle management fluid
in every phase: from assembly, to handling, to sale and after-sales assistance, with clear
operational and economic benefits.

Refrigeration is smarter with NFC technology

Epta makes refrigeration smarter thanks to the adoption of customisedNFC tags (Near Field
Communication). They feature a unique and traceable identifier (UID) applied during the
production phase to the metal frames of all models of the Group, thanks to a special shielding for
electromagnetic interferences.

Reliable and sustainable, the tags with NFC chips are also coded with a traceable URL, to
authenticate and display the productinformation in real time during its entire life by access to a
cloudplatform. In terms of configuration, the tags feature a Data Matrix code on the rear, which is
easy to read by existing scanning equipment and, on the front, the logo of the Group and brand of
reference, reducing counterfeiting risks.
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“For Epta, the application of an NFC tag provides added value in terms of operational efficiency,
transparency and traceability, as well as an effective maintenance tool to support the Lifecycle
Program of Eptaservice” states Massimo QOcchipinti, Digital & Data Platform SR Manager of Epta,
who concludes, “Access in real time, through any device, to the operating parameters of
refrigeration units, remote cabinets and plug-ins, allows to optimise diagnostics and open
maintenance work with consequent management of troubleshooting processes, to ensure timely
and qualified assistance”.

With this initiative, the Group will provide access to specific product information, supporting the
development of the EU Digital Passport and facilitating the collection and processing of data,
essential to define business strategies.
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